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FIBER FAST 
Internet Is 
Coming soon!
Enjoy a fast, more reliable 
connection with Kinetic 
Fiber internet.

• MORE BANDWIDTH FOR TODAY’S 	

  CONNECTED HOME

• SMOOTHER STREAMING 

• FAST UPLOADS AND DOWNLOADS

• MORE SPEED AND RELIABILITY

The Fiber Difference

•  Fiber technology uses fiber-optic cables made 
of glass to transport data using light signals. 
FIBER IS FAST. 

•  Kinetic Fiber internet delivers speeds up to 
ONE GIG WHICH EQUATES TO 1,000 MBPS.

•  FIBER IS MORE RELIABLE. Fiber lines are 
less susceptible to damage and outside 
interferences including weather, moisture, fire 
and other electronic or radio signals.

•  Fiber delivers equally fast upload and 
download speeds which HELPS ELIMINATE 
BUFFERING AND LAG TIME.

Contact us today to pre-register for fiber 
and see if you qualify for an upgrade at 
no additional cost.

Kinetic by Windstream: Kinetic Internet: Windstream cannot guarantee speeds or uninterrupted, error-free service. Speed availability, capabilities and provisioning vary depending on network and terrain conditions, Internet, website, or network congestion, and customer 
geographical location. Windstream makes no representations related to download or upload speeds. Windstream assumes no responsibility or liability for interruption of services or service performance differences actual and advertised performance. In select areas, includes 
Internet transport and internet access. Internet Speed: Monthly fees may apply. Speeds 25 Mbps and above may be provisioned in a range including a minimum and maximum speed. Windstream will provision customer’s location for the fastest speed available within the 
available range, at the time of order but cannot guarantee speed or uninterrupted, error-free service. © 2022 Windstream Intellectual Property Services, LLC. All rights reserved
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Kinetic by Windstream is proud to participate in the Affordable 
Connectivity Program (ACP), the new long-term benefit providing 
up to a $30 monthly credit on Internet. The ACP is an FCC program 
that helps ensure households can afford the broadband they need for 
work, school, healthcare and more. 

A household is eligible if a member of the household meets at 
least one of the criteria below:

• Has an income that is at or below 200% of the federal poverty 
guidelines

• Participates in assistance programs, such as SNAP, Medicaid, 
Federal Public Housing Assistance, SSI, WIC, or Lifeline

• Participates in Tribal specific programs, such as Bureau of Indian 
Affairs General Assistance, Tribal TANF, or Food Distribution 
Program on Indian Reservations

• Is approved to receive benefits under the free and reduced-price 
school lunch or breakfast programs

• Received a Federal Pell Grant during the current award year

Visit Windstream.com/Affordable-Internet-Program to learn more and see how to qualify.

WE LEAVE 
NO TOWN 
BEHIND 
WITH THE AFFORDABLE 
CONNECTIVITY PROGRAM 

$30
Save up to

/month on your
internet bill

The FCC’s Affordable Connectivity Program formerly called the Emergency Broadband Benefit program is a government program that reduces an eligible household’s broadband internet service bill. Discounts are provided through temporary bill credits, limited 
to one per household and the amount varies based on customer location and qualifying service. An application ID from the National Verifier must be provided to Kinetic by Windstream to receive a discount. Kinetic by Windstream is not responsible for program 
qualification decisions and cannot make any guarantees of eligibility, qualification for a certain credit amount or length of time the credit will be available to be applied to your monthly bill. Credits may be applied toward monthly internet services and modem 
equipment fees only and customers will be responsible for payment of any one-time or monthly charges not covered by the credits. Affordable Connectivity Program credits may be used with a provider of your choosing, such as for Kinetic Internet by Windstream. 
You are limited to one affordable connectivity program benefit transfer transaction per service month, with limited exceptions such as unwanted transfers or where you are unable to receive the requested service. You may retain other government program 
benefits such as Lifeline with one provider and the Affordable Connectivity Program benefits with a second provider. Once program credits are no longer available, you will be subject to Kinetic by Windstream’s then-current rates and terms and conditions. 
For more information about the Affordable Connectivity Program including whether you may qualify for the program, visit Windstream.com/affordable-connectivity-program. Copyright 2022 Windstream Intellectual Property Services, LLC. All rights reserved. 
Kinetic and Windstream are registered service marks or trademarks of Windstream Intellectual Property Services, LLC.
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